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Services Guide
A guide to the financial services we provide and 
how we will work with you to achieve your goals
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Financial Services Guide: Version 9.0

Issue date November 2025

Purpose of this FSG
(FSG). It contains the following important information to help you decide whether to use 
our services:

• about us

provided to you
• how we collect and use your personal information
• details of who to contact should you have a complaint

About us us or we’) is an organisation of choice for 

an Australian Financial Service (AFS) Licence for providing personal advice. Insight operates 

addition to the code of conduct of any professional association they are members of such 
as the Financial Advice Association of Australia (FAAA).

This Financial Services Guide (‘Guide’) is used by Insight to inform retail clients of the 

you in deciding whether to use these services and to ensure that Insight complies with our 
obligations under our Australian Financial Services (AFSL) and Corporations Act (Cth) 2001.

you receiving advice.

Contact Details
ABN 22 122 230 835 | AFSL No: 309996

 
 

Fax: +61 7 3018 0399 
Email: info@insightinvestments.com.au 
Web: www.insightinvestments.com.au 

Insight has approved the distribution of this Guide. Please retain this document for your 
reference and any future dealings with Insight Investments Services Pty Ltd.

provided to clients. We allow our clients the option of fully or partially paying for insurance 

option to limit out of pocket fees. As such we are required to disclose the statement below.

Not Independent;  
 
 

received and not fully rebated to the client.
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About our advisers

services that your adviser is authorised to provide to you.

associations they maintain as well as details of the advice fees you may pay and how they 
get paid for providing you with advice.

Why you should  
choose us

We aim to provide personalised and responsible advice suited to your objectives and 

We undertake continuous professional development and training programs so that we are 

environments.

with additional analysis on strategies and products that become available as a result of 
these changes.

strategies to achieve them.

plan to achieve your goals over time. 

We can provide advice on: We can arrange the following  
products and services:

• guidance on budgeting and goal 
setting savings and wealth creation 
strategies

• investment planning
• gearing strategies
• superannuation planning
• pre-retirement planning
• retirement planning
• personal insurance planning
• business insurance planning
• estate planning considerations
• aged care and Centrelink planning
• salary packaging advice

• deposit and payment products  
(e.g. term deposits and cash 
management accounts)

and business)

• securities
• managed investments
• direct equities
• superannuation and retirement savings 

accounts

pensions and annuities
• employer superannuation
• self-managed superannuation funds 

(including limited recourse borrowing 
arrangements)

products they can recommend.
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How you can give us 
instructions about your 

circumstances when we meet with you.

It is also important that you keep us up to date by informing us of any changes in your 
circumstances so we are able to determine if our advice continues to be appropriate to 
your circumstances.

 
may receive

we will recommend to achieve your goals. It also provides you with detailed information 

provided. Further advice will be documented in a Record of Advice (ROA) or a further 
Statement of Advice (SOA) depending on the nature of the advice at the time.

was provided by contacting your adviser.

and risks as well as the costs you will pay the product provider to professionally manage your 

we will provide you with annual Opt-In Renewal Notice. The notice sets out the renewal 
terms and applicable fees for the forthcoming twelve-month period. After reviewing the 

providing consent as set out in the agreement.

Privacy Policy

your personal information to third parties. Insight is part of the Picture Wealth Group and 

is available online at https://www.picturewealth.com/privacy-policy .If you experience any 
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What information is 
maintained in your 

may access It?

your personal information to third parties. For more information on how we collect and 

here: https://www.picturewealth.com/privacy-policy).      

Advice fees The fees charged for our advice and services may be based on:

• A set dollar amount that is agreed between you and us and invoiced directly to you or 
paid via your product (if possible).

• A percentage-based fee that is agreed between you and us and paid via your product (if 
possible).

Our advice fees may include charges for the following advice services:

Initial advice - The initial advice fee covers the cost of researching and preparing your 

Before providing you with initial advice we will prepare an Initial Advice Agreement. The 
Initial Advice Agreement sets out what our initial advice will cover and how much it will cost 

Advice implementation – The advice implementation fee covers the administrative time 
spent implementing the recommended strategies and products and is based on a set dollar 
amount. The advice implementation fee will be disclosed in your Initial Advice Agreement or 
in your SOA.

Ongoing advice – The ongoing advice fee covers the cost to review the strategies and 
the products recommended in your SOA. An ongoing review helps you take advantage of 
opportunities as they become available.

The ongoing advice fee is calculated as either a set dollar amount or a percentage of your 
investments.

Before providing you with ongoing advice your adviser will prepare an Ongoing Advice 

ongoing advice fee will be disclosed in your SOA.

Additional advice
a set dollar amount or hourly rate. Any additional advice fee will be disclosed in your SOA.

Insurance Commissions
commissions may be paid by the product provider as follows:

balance or insurance premiums; and



6  : Insight Investment Services Financial Services Guide Version 9.0 – November 2025

Advice fees cont..
SOA will outline the advice fees and any commission inclusive of GST.

and / or representative.

Payment Method & Frequency

• Initial and/or ongoing advice fees may be deducted as an annual instalment or in 
monthly or quarterly instalments.

Insight may retain up to 22% (inclusive of professional indemnity insurance) of the gross 

advisers the remaining gross revenue received (unless otherwise stated). Please refer to 

Relationships and 
associations

It is important for you to understand the relationships that exist between us and other 

Insight Investment Services Pty Ltd (Insight) may provide you with products and services 

its subsidiaries as part of the Franklin Templeton group of companies. Our advisers may 

Franklin Templeton group of companies if it is appropriate for you and in your best interests 
to do so.

Representatives of Insight (with your consent) may refer you to Picture Wealth Finance 
should you wish to review your lending needs. 

directors of Insight.
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we may receive from some product providers at no extra cost to you. Both our advisers and Insight 

available within seven days of a request.

• Non-monetary
to provide training on their products. Any payments made by fund managers for 

• Payments to and from other professionals

brokers etc. Any arrangement in place will be subject to the FASEA Code of Ethics.  
Where this is the case:

• We may pay a referral fee when clients are referred to us from other 

applicable.

• We may receive a referral fee from other professionals when we refer you 

applicable.

• Picture Wealth Finance Pty Ltd – Should a referral from your advice provider to 

payment of the up-front loan commission. Individual advisers do not receive this 

how it was calculated.

What should you do if 
you have a complaint? the following steps:

• Contact your adviser and tell them about your complaint;

 
info@insightinvestments.com.au or put your complaint in writing to:

Insight Investment Services 
 

Insight places great importance on resolving complaints quickly and amicably. For all 

• We will acknowledge your complaint and try to resolve your complaint as quickly as 
possible.

• We will conduct a thorough investigation of your situation and the issues that you raise;

• We will provide you with a formal written response within a 30-day period (standard 
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What should you do if 
you have a complaint? 
cont..

Type of complaint External complaints service

superannuation or insurance matters
Australian Financial  
Complaints Authority ( AFCA ) 

Phone: 1800 931 678 (free call) 
Email: info@afca.org.au 
Website: www.afca.org.au

In writing to: 
Australian Financial Complaints Authority 

Personal information held The Privacy Commissioner  
on 1300 363 992

The Australian Securities & Investments Commission (ASIC) may also be contacted on 1300 

Professional 
indemnity insurance

Insight is covered by professional indemnity insurance satisfying the requirements under 
the Corporations Act for compensation arrangements.

actions they have ceased to be employed by or act for us.



Contact us for more information  
or to discuss how you can benefit  
from Insight’s support.

Contact us
HEAD OFFICE

PHONE: 

EMAIL: info@insightinvestments.com.au

www.insightinvestmentservices.com.au


